INSTALLING PAYAZ OTA SYSTEM UPDATE

An update has been issued for Payaz devices which are affected by an error where the Give a little app

will not update or returns to previous version after restart. Please follow the below instructions.

Note: This issue only affects Android 9 models supplied in late 2022 and early 2023.
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1. First restart tablet and / or WiFi. and icon / 2. Pull down from top edge
notification should appear in the top left corner. of screen to view and tap

notification to start update.
This might take up to 1 hour to appear. If not, please
turn of WiFi and then switch back on.

NOTE: For Data SIM customers we would recommend temporarily moving the device to a location when WiFi is available.
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The device is about to restart and enter upgrade mode. The
Version number: C960_MT6750P_5M_EMMC_DDR3_256_32_HDP_SLSM_SP_D08_ Version number: C960_MT6750P_5M_EMMC_DDR3_256_32_HDP_SLSM_SP_D08_ whole process will last for several minutes. Please do not do
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Version size: 6.28 MB Version size: 6.28 MB
Release date: 2023-01-05 Release date: 2023-01-05 Cancel oK
1.Minor bug fixes 1.Minor bug fixes
Once you select Update now, your device will power off and enter into the Recovery Once you select Update now, your device will power off and enter into the Recovery
Mode. The update process may take a few minutes, please make sure your battery Mode. The update process may take a few minutes, please make sure your battery
is charged to at least 30%. is charged to at least 30%
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3. You will then be asked to 4. Tap ‘Install now’. You will 5. Tap ‘OK’ and the update

download. Please tap the need to have at least 30% will install with the device
download button (shake battery charge for this to restarting afterwards.
message only applies to work.

mobile devices).
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5. You can then open Give a little and update to the current version.




